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stablished in 2000, Cardio Medical

Supplies (CMS) aimed to serve the
healthcare sector in the Syrian market with
the highest standard of professionalism
and world-class quality products and
services. Committed to such values,
CMS engaged with leading international
companies and covered the Syrian market
widely.

Since 2002, and in coherence with the
market expansion (in terms of needs and
demands), CMS started introducing new
products to satisfy the growing market.
Medtronic-Covidien - formerly Tyco
Healthcare - and all its subsidiary brands,
Baxter’s, Gambro’s, Genzyme’s, Eurocor’s,
Terumo’s nd other significant names were
among these products.

The rapid growth and strong reputation
placed CMS as a leading market player and
a trusted partner for many multinational
companies.

Vision
“We are devoted to enhancing the quality
of life.”

Mission

To realize our vision, we are devoted
to providing comprehensive world-
class surgical, healthcare equipment,
and pharmaceutical products from the
most reputable international medical
equipment manufacturers.

We support our products with an avid
commitment to service, the highest
standards of business conduct, customer
satisfaction, and continuous improvement
delivered by highly qualified professional
teams.
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Objectives

Our strategy is simple. We create higher
expectations, meet them, and provide
them with service and follow-up.

It is our policy to:

Elevate the quality of healthcare in
Syria through realizing international
protocols in the field

Establish higher levels of
business conduct in the Syrian
healthcare market compatible with
internationally recognized standards

Enlarge our portfolio of agencies to
satisfy the expanding needs of the
Syrian markets

Build strategic partnerships and
affiliations with international
organizations in the same field

Provide new job opportunities for
fresh graduates through extensive
training  provided locally and
internationally

Realize full coverage of the Syrian
market, and expand regionally and
internationally.
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ur Scope

Surgical I

rom the early beginnings, CMS
was one of the market surgical
suture leaders and pioneered
introducing surgical stapling, open

and endoscopic, ablation, and |
neurosurgery equipment. Paving the l ith an average of 80% of the
[

Dialysis and Blood Collection

way and helping surgeons treat their market share from 2008 fill
patients with the most up-to-date date. CMS is the market leader in this

surgical equipment and supplies. field; CMS was able to raise the bar and
change the face of Dialysis in Syria.

Patient Care and Monitoring Pharma
Il that you need for patients in maging, anesthesia, and oncology
Intensive Care, spanning across pharmaceutical products are CMS’s
monitoring, ventilating, controlling, primary focus.
and treatment, including CRRT and
the such.
)| l And More

We are keen on expanding our
scope of treatments, products,
and  technologies and  always

headhunting for new miracle makers.
We believe it is Syrian patients’ right.
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We Pride ourselves with...
Highly Professional Teams

At CMS, professionals
are employed only after
passing our specialized
exams with a GPA not
less than 90% and
completing the training
modules at the relative
manufacturing company.

We focus on

continuous skills and

capacity upgrading our

teams through regular

on-the-job  extensive
training covering specialized technical
training, marketing, and communications
skills  training.

Excellence in Service

CMS  takes  pride
in the in-depth
understanding and
hands-on support of
its sales and customer
services teams.

Our sales teams organize presentations,
workshops, and conferences where they
introduce products and explain their
specifications and aspects of use.

After the sale, our teams are at your
service, providing the hands-on assistance
and support you need at all levels.

Our technical support teams will perform
regular maintenance and check-up of
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your equipment and are
ready to respond to any
emergency.

In emergency cases,
CMS will provide a

replacement of your equipment within 24
hours until the problem is solved.

All What You Need

CMS takes pride in its highly responsive
inventory levels.

You can rely on our comprehensive
inventory to meet all your need for
equipment and spare parts at any time
and quantity.

You can also rely on our accredited drug
warehouse built to meet international
standards.

Quality Matters

Regardless of country of origin, CMS is
proud to hold quality, authentication, and
free sale certificate for all its products,
including FDA, 1SO, TUV, and others.
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CMS Awards

Not a year goes by without CMS teams
being awarded by its suppliers for the
high-quality accomplishments in best
serving the products and commitment to
customers;

Covidien: Best distributor 2002
Covidien: Highest Achievement 2007
Gambro: Best Sales Growth 2008

Covidien: Surgical Best Sales levant
2009

Covidien: R&MS Best Sales MEA 2009

Covidien: R&MS Best Sales Levant
2009

Gambro: Best Achievement 2011

cMS
Liabilities to
Suppliers

USD 00000. Itisasitis. We have never been
lateonapayment, notoncedefaulted.

Suppliers, no matter the starting
contractual payment term, after one year
of cooperation, granted CMS an open
account payable 90 to 120 days from the
date of invoice. The guarantee was CMS’s
impeccable performance and payment
punctuality.

Payment facilities ranged between
USD750k and  USD1500K.
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Cardio Medical Supplies

16142, Damascus-Syria
+963 11 213 26 72
+963 11 213 96 57
4963 11 2132475

central.comms@cardio-sy.net

www.cardio-sy.com
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